SERVICE HOTLINE

REFERENCE NUMBER: 181/2015
26 November 2015

UPDATE ON PROBLEMS WITH EQUITY MARKET END OF DAY DATA PRODUCTS
ON 23 AND 25 NOVEMBER 2015

Due to technical problems on the evenings 23 and 25 November 2015, the
production of the Late Equities End of Day data file (E.zip) was unfortunately
delayed.

As is our customary practice, the JSE will be investigating the root causes of these
problems and assessing what measures to take to try and mitigate the specific

types of problems from happening again.

Please note that the problems for these particular days were unrelated, as such
the investigation and resolution will be individually focused.

The JSE apologizes for the impact to your operations and to the inconvenience to
your users of the data.
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